Contract | 3raY

Contract No | 3id asis: GEMC-511687735760766
Contract Generated Date | 3y i 17-Nov-2023

Bid/RA/PBP No. | atefammndidiid sem _GEM/2023/8/4093626

Organisation Details | @& faemo

Type|mFEa: Statutory bodies
Ministry | #ETeEm Ministry of Wemen and Child Development
Drepartment | W NA

Drgamsation Name | §T83 &1 918
Office Zone | @vfas &5,

Central Adoption Resource Authority (CARA} New Delhi
Head Office

Buyer Details | @éar faemor

Designation|

Contact Mo, | @ 741 ;

Assistant Director
011-26760442-442

Email 10| $3 Wil geddam.ravi.cara@govin
GSTIN | fadiamde - F:

West Block 8, First Floor, Wing [, RK Puram,
Address |

WEW DELHL DELHI-110066, India

Financial Approval Detail | @i whepfa faewmor

IFD Concurrence | SHTHE FEmh Mo
Besignation of Administrative Approval |

CEO
TR FERI W T
Designation of Financial Approval | i
TR AT T

Paying Authority Details | srar mifersor feeor

Raole: PAD
Payment Mode| -
Offline
A F A
Designation|og : Joint Director
Email 10| $it ardd jopati@nic.in
GSTIN| Sfwianivs : N
West Block 8, First Floor, \
Address{ est Block 8, First Floor, Wing 1L RE Puram,

SOUTH DELHI, DELHI-110086, India

Consignee Details | rfs:ft fFawor

S.No | &4, Consignee Name & Address |wie =m & v

Servire Description| e

Contact | #wd : 011-26760442-442

Email 0] §9 S : geddam.ravi.cara@gov.in

1 GSTIN | Fhomsamies : -

Address |y West Block 8, First Floor, Wing I, RK Puram,
NEW DELHI, DELHI-110066, India

Security Manpower Service (Version 2.0) - Office/Commescial/Institutions/ Residential; Unarmed Security Guard

Service Provider Details | a1 wgrat @

GeM Seller 10| 3 & smdd:
Company Name | gt & 5m

BCSE180000573403

Contact Neo. | #0537 ¢ 09958963335
Emall 10| & andd: - infa@securasecurity. com
524,CITY CENTRE.SECTOR-12,DWARKA NEW DELHI,
Address |7
South West delhi, DELHI-110075, -
MSME verified | TRususs gmfas Yes
MSME Registration number | Tegagsd geffem & ; UDYAM-DL-10-0014437
MSE Social Category | Teued svenfis du ; 0BC
MSE Gender | e fF dof . Male
GSTIN| srediamins: O7AAMCAZTOND1 ZY

A5, SECURA SECURITY AND FACILITY MANAGEMENT PRIVATE LIMITED

*GST / Tax invoice to be raised in the name of | fSf&es A & "er § GST/TAX gdtss dar e wmgm - Consignee

Service Details | &1 fazo

Service Start Date (latest by)| < wriw (@i (dfimam) : 27-Nov-2023

Service End Date | Har wmifid & 27-Nov-2024

Category Name | Soft 71 : Security Manpower Service (Version 2.0)

Billing Cycle | @1 %% : monthly

Number of resources to be hired

Percentage of Service charge indusive of GST

Description | i
Type of Establishment / Area Office/Commercial/Institutions/ Residential
Category of Profile Unarmed Security Guard
Caregory of Skills Unskilled
Gender Male
Dty Hours in a day B
Qualificarion Not Reguired
Ex Servicemen Optional
Age Limit Up to 50 years
Years of Experience 0- 3 years

Additional Requirements for the Security Personned Not any additional Requirements

District N
Zipcode NA
Number of working days in a month 30
Tenure/ Duration of Employment {in months) 12
Basic Pay (Minimum daily wage) &3
Prowvident Fund (INR per day) 79.56
EDLI{INR per day) 331
ESI{TNR per day) 2154
EPF Admin charge {INH per day) n
Bonus (INR per day) 0
Optional Allowance 1 (in Rupees) o
Optional Allowance 2 (in Rupees) o
Optional Allowance 3 (in Rupees) o

Total Amount (Formula) | 3 o (g9 :
{ {fi(Basic Pay {Minimum daily wage+EST (INR per day)-Provident Fund (INR per day j*EDLI (INR per day+EPF Admin charge (INR per day+Banus (INR per dayi+Optional Allowance 1 {in Rupees)+Optional Allowance 2 (in
Rupees)+Optional Allowance 3 { in Rupees) I*Number of waorking days in @ manthj*1.18 1+ (Fercentage of Service ¢ harge indusive of GST*({Basic Pay [Minimum daily wage}+£51 (INR per dayr+Provident Fund {INR per
day+EDLI{INR per day+EPF Admin charge (IR par dayb Bonus {INR per dayk+Optional Allawance 1 {in Rupees)~Optional Allowance 2 {in Rupeesp+Optional Allowance 3 (in Rupees))*Number of working days in a

manth}100) *Number of resources to be hired*Tenure/ Duration of Employment (in manths) §




Total Value without Addons | 021 & = &2 17 (INR) 2028504 21

Total Addon Value | 3 T3 559 (INR) o
Tatal Value Including Addons | S5 afgn g 1570 (INR) 202850421
Additional Details | srfatraa serriz

e Title For Optional Allowances 1 :0

o Title For Optional Allowantes 2:0

e Title For Optional Mlowances 310

Amount of Contract | sae i afar

Total Contract Value Including All Duties and Taxes |7 e sl w3 afgs 39 sepe 591 (INR) 202850421

SLA Details | gauag o

SERVICE 5TC
SPECTAL TERMS AND CONDITIONS FOR
SECURITY MANPOWER SERVICE
1. Preamble

A.  All Security Man Power Service contracts placed through GeM shall be governed by following set of Terms and Conditions:

(i) General terms and conditions for Goods and Services;
(i) Service STC contained in this document;
(iii BID / Reverse Auction specific ATC

B. The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service STC which supersede GTC - only in case of any
conflicting provisions.

C. The above set of conditions along with Scope of service including price as enumerated in the Contract Document shall be construed to be part o
the contract.

D. This document represents a Special Terms and Conditions (*STC") governing the contract between the Buyer and Service Provider. The purpose of]
this document is to outline the scope of work, Stakeholder’s obligation and terms and conditions of all services covered as mutually understood by the
stakeholders.

2. STAKEHOLDERS
The main stakeholders associated with this STC are:
i. Buyer
ii. Service Provider

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses Service Level
Agreement/ penalties in case of non-adherence to the defined terms and conditions. It is assurned that all stakeholders would have read and
understood the same before signing the document.

The chiective of SLA is to ensure that proper elements and commitments are defined to provide consistent delivery of service to buyer by service provider. The goals of the SLA are o Provide clear reference to service
ownership, accountability, roles andior respansibilities Present a clear, concise and measursble description of service provision 10 the customer and Establish Terms and Conditions for all the involved stzkehaolders and engu
that both the parties understand the conseguences in case of termination of services due o any of the stared reasons,

3 Scope of Service

The purpose of this service is to facilizate implementation of Security Measures at the Buyer's premises. The service provider would provide required equipment and persenne for the mentioned shifts as per the
requirements of the buyer

3.1, The following indicate the different roles in the security services for which firing can be dene and rhe qualifications and experience required for the service persons Buyer erganizations are required 1o indicate numief o
working days In a week such a8 5 6 or 7 and event hased The contract start and end date is to be indicated slong with number of service days in a month and minimum wages per shift inclusive of EPF EST and Administrago
charges etc

Role and Responsibilities

Redes De<ired Qualifications Responsibilities

Overall responsible for all security. vigitance, Frefighting activities and  related

=
should be in a position to organize the security force, suggest improvement in all matters of documentation

policy in respect of security as an adviser, Establisning security protocols and policies, as well as designing security plans to prote

Sheuld be in a position to analyze  security needs, identify possibile security threats, establishing the client’s assets,

necessary security parameters; and deciding on the best security measures avalable and

Security Creating a set of rules and security standards; designing policies to protect the diends

arganizing the security torce. Should also be having knewledge regarding fire fighting aperations interests,

Consultant

Minimum Experience of 5 years Implementing security measures, providing technical supervision and advice as requbr

Should be minimum a Graduate Awailability shall be 25 per needs and mutually decided by the organization hiring

consultant

shauld have knowledge of security related matters industrial safety fire fighting and aliied

functions Should be required to carry out supervision of all security related activities in the
organization as well as advice and assist security guards and other security related

Should pe able (o exercise command and control over the security personal deployed persons in carrying out their duties

i Physical standards and medical fitness as per PSRA Act and Rules
Security =

shoubd be able to carry out or supenvise protocol activities of receiving, estorting,

. K secing VIPs to and Lo liase with police and other invesnganng agencies as  #n|

Supervisar Should be minimum 12" Pass E
7 when required

Should have knowledge of English, Hindl & Local Languace y .

Should be avzilable in general shift en Al working days

Experience of 5 years

e




EX Service Man Securily Supervisar

Armed Security Guard Male

Armed Security Guard Fernale

Ex-Service Man Armed Security Guard

Ex-Service Man unarmed security
Guard

Un Armed Male Security Guard

Un Armed Lady Security Guard

should be a retired JCO or Equivalent from Army, Nawy TAF, Paramilitary Forces, Central Palice
Forces

Sheuld have knowledge of security related matters industrial safety and allied functicns
Should be able to exercise command and contral over the security persenal deployed
Physical standards and medical fitness as per PSRA Act and Rules

Should be minimum 12" Pass

Should have knowledge of English, Hindi & Local Language

Experience of 5 years

Sheuld have avalid qun license

Shoule have knowledge of Security relzted matters

Good physigue and personality

fulfilling requirements of physical standards and medical fitness as per PSRA Act and Rules
Minimum 107 pass

Shaould have knowledge of Hindi or English and local language

Minimum Experience 3years

Shold have avalid gun license

sheuld have knowledge of Security related matters

Good physique and personality

fulfilling requirements of physical standards and medical fitness as per PSRA Act and Rules
Minimum 10° pass

Shauld have knowledge of Hindi or English and local language

Minimum Experience 3 years

Should be a retired NCO or other rank from Army, Navy, Alr Force Paramilitary farces or Central
Police Forces

Should have valid gun licence

Should have knowledge of security related matters industrial safety and allied functions
Geod physique and  personality

fulfilling requirements of Physical standards and medical fitness as per PSRA Act and Rules
Should be minimum 10 Pass

Should have knowledge of Hind or English and focal language

Experience of 3 years

Should be a retired NCO or other rank from Army, Navy, Air Force Paramilitary forces or Central
Police Forces or State Police Forces

Should have knuwledge of security refated matters industrial safety and allied functions
Good physique and personality

fulfilling requirements of Physical standards and medical fitness as per PSRA Act and Rules
Should be minimum 10™ Pass

Should have knowledge of Hindi or English and local language

Experience of 3 years

Should have knawledge of Security related matters, industrial safety and alled Functions
Freference will be given to a person who has served in palice and Home Guards
Minimum 10" pass

Shoutd have knowladge of Hind or English and local language

Good physique and perscnality

fulfiliing

of physicat and medical fitness as per PSRA Act and Rules

Minimum Experience 3 years

Should have knowledge of Security related matters, industrial safety and allied

Functions

Preference will be given to 2 person who has served in police and Home Guards
Minimum 1™ pass

Should have knowledge of Hindi or English and local language

Good physique and personality

fulfilling requirements of physical standards and medical fitness as per PSRA Act and Rudes

Minimum Experience 3 year

Should have knowledge about Baggage screening procedures and experience using baggage
SCreening equlpments.

Should be required 1o carry out supervision of all security related activities in the
organization as well as advice and assist security guards and other securnity related
PErSCNs in carrying out their duties

should be able to carry out or supervise protedol activities of receiving,escorting,
seeing ViPs to and 1o ligise

with police and other investigating agencies a5 and when required

Should be available in general shift on Al working days

Working shifts round the clack,

Carry cut activity of protecting the premises fram any un authorized entry, rohbery,
theft erc.

The duties of a private security guard are to provide private security to another pers
property or both,

To render necessary assistance to the palice in the process of any stigation pert

o the activities of the agency in which he is employed.

To bring o the notice of his superviser the violation of any faw noticed by kim durin
course of discharge of his duties.

Working shifts round the clock,

Carry out activity of protecting the premises from any un authorized entry, robbery,
theft etc,

Ta provide private security 1o another person or property or both,

To render necessary assistance to the police in the process of any investigation pertd
ta the activities of the agency in which he is employed.

To biring to the notice of supervisor the violation of any law noticed during the cour:
discharge of his duties

‘Wark in shifts round the dlock

Carry aut activity of pratecting the premises from any un authorized entry, robbery,
theft et

To provide private security to another person or property or both,

injng

in|

To render necessary assistance Lo the police in the process of any i
ta the activbies of the agency in which ne is employed.

pert,

To bring to the natice of supervisor the viclation of any law noticed during the cours
discharge of his duties

Warking  shifis round the clack

Carry aut activity of protecting the premises from any un authorized entry, robbery,
theft etc.

T provide private Security 1o ancINer persan or property or both,

Tarender necessary assistance o the police in the pracess of any investigation pertd
to the activities of the agency in which he is employed.

To bring to the notice of supervisor the viclation of any law noticed during the cours
discharge of his duthes

Warking shifts round the clock.

Larry out activity of protecting the premises from any un authorized entry, robkery,
ete.

To provide privale security to another person or property or both,

injng

Ta render necessary assistance wo the police in the process of any {
ta the activinies of the organization in which he is employed,

perts

Tahrirg te the natice of supervisor the viclation of any law noticed during the cours
discharge of his duties

Should be available on all working days. However it should be ensured that they are
weekly offs and shifts are rotated

Carry out activity of protecting the premises fram any un authorized antry, robbery,
theft etc.

o provide private security to another persan ar property or botn,

fre

fiven

To render necessary assistance to the police in the process of any i

perta
Lo the activities of the arganization in which he is employed.

Te bring to the notice of supervisor the viclation of any law noticed during the cours:
discharge of his duties

Work in shifts round the clock

in|ng




Baggage Inspector

Fire Guard

CCTV Operator

P50

PSD cum Driver

Guard cum Receplionist

Guard Cumn Driver

Security MarshaliBouncer)

Fulfiling requirements of physical stzndards and medical fitness as per PSRA Act and Rules
Mirimum 12 pass
Should have knawledge of Hindi ar English and local lanquage

Minimum experience 1 year

Hark ground and experience of firefighting fire safery and handling emergency management
Minimum 10 pass

Sheuld have knowledae of Hindi or English and local language

Minimum experience 1 year

Fulfilling requirements of physical standards and medical fitness as per PSRA Act and Rules

Back ground of surveillance and manitoring through CCTV systems
Knowledge of security profedures and protacals

tinimum 127 pass

Should have knowledge of Hindi or English and lacal language

Minimum experience 3 years

with a valid license
He/ She should be in possession of a suitable weapan with valid license

Hesshe should be adept in the use of fire arms, identification of different types of arms in use in
public and Palice, Use of security equipment and devices identification of explosive devices
communicatien equipment unarmed combat and in administening first aid

Good physigue and personality

fulfilling requirements of physical standards and medical fitness as per PSRA Act and Rules
Minimum 10th pass

Sheuld have knowledge of Hind: or English and local languags

Minienurn experience 3 years

He/ She should be in possession of a suitable weapon with valid license
Hesshe sheuld have good driving skifls and a valid driving license

Should have Back ground of surveillance and monitoring, defensive driving Hedshe should be
adept in the use of fire arms, ientification of different types of arms in use in public and Palice,
Use of security equipment and devices , identification of explosive devices, Expertise in
communication equipment unarmed combat and in administering first aid

Good physique and personality

fulfilling reguirements of physical standards and medical fitness as per PSRA Act and Rules
Minimum 10th pass

Should have knowledge of Hindi or English and local language

vald driving license

Minimur driving experience 3 years

Basic computar knowdedge is prefered
Shauld have knowledge of Security related matters, industrial safety and allied
Functions

Preference 10 a person wha has served as a member in Army Mavy, Air force and any other
armed forces and Paramilitary forces of the Union Falice and Home Guards

Goad physique and persanality

tuhilling requi s of physical standards ana medical fitness as per PSRA Act and Rules
Minimum 10 pass
Should have knowledge of Hindi or English and local lznguage

Minimum Experience 3years

Shaoutd have knowledge of Security related matters, Industrizl safety and allied

Funcoions

Hefshe should have good driving skills 2nd a valid driving license

Good physigue and persanality

fulfilling requirements of physical standards and medical fitness as per PSRA Act and Rules
sinimum 1677 pass

Shauld have knowledge of Hindi or English and local language

Minimum driving experience 3 years

shoulg have knowledge of Security related matters, industrial safety, crowd control and
alliec Functions

Preference to a person who has served as a member in Army  Nawy, Air force and any other
armed forces and Paramilitary forces of the Union Police and Home Guards

Good physique and personality

fulfilling reguirements of physical standards and medical fitness as per PSRA Act and Rules

To undertake screening af bag or packages and articles being braught in ta the pred e

To render necessary assistance to the police in the process of any investigation pertdinee
1o the activities of the organization in which he is employed

Te bring to the notice of supervisor the viclation of any law noticed during the course of
discharge of his duties

Work in shifts round the clock

COrverall responsible for all operations related to firefighting | conforming 1o fire salely
regulations checking preparedness of premises for fire fighting vigilance including
maintenance of documents

Wark in shifts round the dlack

overalt responsible for all CCTV surveilance security vigilance induding mai i
dacuments related to CCTV operations

P50s shoutd be physically and mentally alert and willing to take risks

Hefshe should be adepl in the use of fire arms, Communication equipment ,unarmed
combat and in administering first aid

‘Work in shifts round the clock

P50 should be physically and mentally alert and willing to take risks

Hesshe should be adept in the use of fire arms, communication equipment .unarmedg
cambat and in administering first aid

Werk in shifts round the clock

Work in shifts rounds the dick

Carry out activity of pratecting the premises from any un authorized entry, robbery, Theft
etc and work in the reception also maintaining registers etc

Overall responsible for all security, vigitance including maintenance of documents

‘Work in shifts round the clock

should be a skilled driver

Should carry out functions of guard for the property or premises at tines not perforg
function of deiving vehicle

F:

Will patrol the whole camnpus for normal function.

Track any suspicious activity on the Fisid.




Binimurm 100 pass If 3 person is acting in a dangeraus or Unseemly manner, the marshal's jabis 1o waj
that persan and, if needed, eject themn from the venue,
Should have knowledge of Hindl o English and local language

Minimum Experience Iyears

= Additional responsibilities

Ir addition to reles and respansibilities indicated avove following shall alse be part of responsibilities of security man power,
(il Te Provide Security services for protection of life,, Security against theft, pillerage, fire etc for man and material in the premises

(i} Prysical guarding of entry/exiz points, Responsible for friskingfchecking of the visitors during office hours and after | Sereening /Directing of visitors Visitor management in commen and during special occasions Gy
visiters Lo the concerned efficalsioccupants, regulating entry . Cantrol the access of persansivehicles in to and out of the complex and regulating entry of unwanted visitors/sales man and maintenance of visitor register,

(i) Checking of gate passes. allowing the entry and exit of material and regulating the entry and exit of vehicles accordingly. Records of the inwards and cutwards movement of men and materials vehicles st ta be
maintained with proper checking as per instructions gven from time ta time by the buyer organization.

{iv) Patrofling  2nd guarding various common areas and surroundings 1o ensure adeguate safety and security. Preventing  entry of stray animais like cow, dogs et Round the clock patralling of sites [Ensuring that boom
barriers and access control systems are monitored and are in operational condition.

Wi Assisting the occupants  during emergency evacuation of building Effective invalverment during the crisis management like aceidents and bomb threats Tnvelve in frequent drilis for preparation for emergencles. Handling df

disaster management in case of emergencies and disasiers

Rescue  operation of passengers if stranded in lifts, Help occupants in any accidents or medical emergencies. Handling situation in case of fire
{wil) Ligison with appropriate agencies in case of disaster and emergencies and keep excellent liaison and contact with 2l such agencies
(wiii} Ledging of Complaints/FIR in case of ary crime or viclence and assist the police and other security agencies in their mvestigation in any related manter.
Any ether responsibility in connection with performance of  the roles specified though not specifically covered above shall alsa be considered as partof the responsibilities of the security man power .
4. Terms and Conditions
4.1, Buyers obligations

(i} The Buyer Department will gve basic traimng/familiarization of the Security services required to be done by the personnel 1o be deployed by the Service Provider under the contract for 2 ta 3 days in premises and this pe
will nat he caunted as shift manned by Service Provider's persennel for the purpese of payment under the contract.

iy Buyer erganization shall provide necessary infrastructure, Equipments such as X ray baggage screening if such screening s invalved , furniture etc for the security personnel to carry out their functions . However uniform
torches, lathi Arms, badges shall be provided by service provider

{iii) Deployment of security man power shall be with the concurrence of nominated official of buyer organization and nominared offici
the activities performed by the service provider persons and will be responsibie for its optimum utilization.

shall be r ible for close co ordination witn the service provider  and shail morg

tiv) Buyer may calculate their requirement of resources based on 8 hours per shift, Example: For hiring security persannel for a month {30 Service Days) to offer the services for 24 hours on a 3 shift basis, the required numt]
resources would be 0 personnel for the month.

(v} Price Variation Clause:

“ltis advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the averall price of the service. Buyers are therefore advise
include the Price Variation Clause [PV in the bid document through ATC for long term contracts, The additional payment, if any, on account of PVC can be done offline till such time online functianality is developed on GeM |

4.2. service Provider Obligations

{a} Employment of man power by Service provider : (i} Service provider providing the security services shall not empley or engage ary person unless he or she is a ditizen of India or 2 citizen of such other country a5 permitted

employed in terms of Government rules and requlations in force .

liiService provices shall employ only man power who has complered eighteen years of age and not above 65 years of age Security agency shall anly employ man power who satisfied the service provider about his charac
and antecedents and has completed the prescribed security training Service provider shall only engage man power fulfiling such physical standards as may be prescribed in the PSRA 2005 and rules Further man power
salisty any other conditions as may be prescribed in relevant rules,

(i) No person who has been canvicted by a competent court or wha has been dismissed or removed on grounds of miscenduct, or moral twrpitude while serving in any of the armed forces of the Union, State Folice Org,

iflg
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Lentral or State Governments or in any private security agency shall be em ployed or engaged by the service provider

(v} Service provider, while employing a persan shall give preference to a person who has served 35 a member in Army Navy and Air force or ather central paramilitary forces Central Police forces , even for posts which ar
specifically indicated as that of ex service man in the roles and responsibilities.

v} The antecedents of security stafl deployed shall be verified by the service provider from local police authorty and an undertaking in this regard is to be submitted to the department and buyer department shall ensure th
service provider complies with the pravisions .

{wi) The service provider shall deplay his persennel only after chraining the buyer department apgroval upon duly submitting g curriculum vitae {evl and police verification details of personnel Buyer shall be informed at |

T ghe

week in advance and sernce provider shall be required to abitain departments approval for all such changes along with their Cvs

(i} The Buyer shall have the right, within reason, ta have any personnel remaoved who is considered to be undesirable with proper reasening or otherwise and similardy the Service Prowider reserves the right to remove an
personnel with prior intimation ro the Buyer , emergencies, exemped

ik} Registers to be maintained by Service provider

(i} Service Provider  shall maintain a register containing name and addresses of the Persens managing the private security agency, names, addresses, photographs and salaries of the  security  manpower and supervisors 1
its controt and - such other particulars as may be prescribed under PSRA act

(i} Service provider will maintain a register on which day today emplayment of personnel with buyer organization will be entered and same will be countersigned by the authorized official of the buyer department While rhid

bill the geployment particutars of the personnel engaged duning the month, shift wise shauld be shown 1o buyer Suyer arganization may call for such informatien a4 it considers necessary fram service provider,
{iif) The Service Provider shall maintain all statutory registers under the Law and shall produce the same, on demand, 1o the Buyer Department or any ather 2utharity under Law,
% Issue of photo identity card

# Every security man power deployed by the service provider shall be issued a phato identity card, by the service provider.
= The photo identity card shall be issued in such farm as may be prescribed by the buyer organization and complying with PSRA Act and rules .
® Every security man power shall carry on his persen the photo identity card issued under and shall produce it on demand for inspection by the buyer organization or any other officer authorized by same .

(d) Hequirements of Licenses

(i} Service provider shall be holding a valid license under the provision of  Private Security Regulations Act (PSRA) providing for operation in the respective State ar Linion territory where services are being offered Service ar.
shall ensure that all the relevant licenses/registrations/ permissians which may be required for providing the services are valid during the entire pericd of the cantract failing so shall attract the appropriste panalties The
ducuments relevant in this regard shall be provided by the service provider to the buyer on demand

(1) The service provider  shall comply with a0l the legal requirements for obtaining license under contract labor regulations and sbolition act 1970 if any at his own part and cost. The requirement shall be depending up on th
number of persons engaged for the organization in terms of the provisions of the relevant act ,

{ii} The service prowider shall maintain all Slatutory registers required 1o be maintained as per licence provisions urder the law and shall procuce same on demand 1o the buyer department or any other autnority under the |

(&) Training

=}
)

witler

(i) The Service Provider shall have his own Establishment/set upimechanism/Training institute recognized under PSRA 2005 or have tie up with institutions recognized in terms of PSRA 2005 to previde training for security
pawer with them 1o ensure correct and satisfactory performance of hisfher Gabilities and responsibilities .Only such man powes whe have undergone training
The training shall be for a minimum pericd a5 specified in the PSRA act and in terms of the deta
condensed course only a5 per provisions in the PSRA act

and holding  certificate should be deployed under the cantracy
iled training syllabus as prescrbed in the act. The ex-servicemen and former police personnel shall however be required Lo aty

N Reports.

All necessary reports and other infarmation

be supplied immediately as required and regular meetings will be neld with the buyer department

prid a




(g} Conduct of the security man power deployed

(i) The security manpower shall nat accept any gratitude or reward in any form b

(i) Linder the terms of their employment sgreement with the Service Provider the Security stalf shall not ¢o any professional or other work for reéward or otherwise either directly or indirectly, except for and on behaif of the
Service Provider.

(i The personnel engaged by service provider have to be extremely courteous with very pleasant mannerism in dealing with the Buyer Staff and should project an image of utmaost discipline. Buyer Department shall have riphe
have ary person removed in case of its staff complaints or as decided by representative of the Buyer Department if the person is not performing the job satisfactorily or atherwise, The Service Provider shall have o arrangs
sultable replacement in all such cases,

® Security man power engaged by the Service Provider shall not take part in any staff union and association

# The persons deployed shall, during the course of thelr work be privy to certain confidential documents and informaticn which they are not suppesed 1o divulge to thind In view of this, they shall be required Lo take opth

confidentiality and breach of this condition shall make Service Frovider as well as the person deployed hable for penal action under the applicable laws besides, action for breach of contract

{h) Uniform and Badges

li) Service previder shall ensure that all security man power shall put on arms badge distinguisher rhe Agancy for which they are working, shoulder or chest badge 1o indicate hus rele or function . Man power employed as Sedu

guards shall, have whistle attached to the whistle cord and to be kept in the left pocket,. Shoes with eyelet and laces | headgear which may also carry the distinguisher mark of the service provider,

fii) The dothes worn by the security man power while on active duty shall be such that they do not hamper in his efficient performance. In particular they will neither be too tight nor too loose as to obstruct movement or
bending of limbs,

{Hi} Every man power functioning as security guard will carry a notebook and writing instrument with him
(i} Every security person shall be provided one good guality torch and one baton.
{v) Every man power functioning as security guard while on active security duty will wear and display photo- identity card issued on the cuter most garment above waist level on his person in s conspicuous manner,
(vi} Farameters of the uniform shall conform 1o provisions of PSARA 205
1. 1) Monitoring and Supervision by the service provider

(i) Service provider shall ensure that adequate supervision will be provided to ensure correct performance of the man power deployed in accordance with the prevailing assignment instructions agreed upen between the seryi
pravider and buyer arganization. Even if security supervisor 1s not availed hy the buyer organization service provider should keep track of performance of the staff deployed and give necessary support to ensure goad
performance.

=

{ii) The Service Provider will deploy supervisors a5 per the need given by the Buyer Department. The supervisor shall be reguired to work as per the instructions of Buyer Department.

(i) The Service Provider shall do and perform all such Security services, acts, marters and things connected with the adminisz
in accordance with such directions, which the Departrment may issue from time o tme and which have been mutually agreed wpan between the Two parties,

{iv) The Service Provider shall be responsible to maintain all property and equipment of the Buyer Department entrusted 1o it
(v} The Service Provider shall nominate a coordinator who shall be responsibie for regulas interaction with the Buyer Department 5o that optimal services of the persons deployed could be availed without any disruption.

1} } Working hours and Reporting Time

The personnel will have (o repert (o the Buyer Department's security office at least 30 minutes in advance of the commencement of the shift for collecting necessary decumentsinstructions, and to complete all othe
reguired formalities a5 approved by the Suyer

The working hours and days of the outsourced employees will be as per the existing applicable rules of the respective CentraliState Government However, they have to wark on holidays, if necessary and required baged
on demand of wark

In an event of deployed personnel availing leave and if required by buyer suitable substitute(s) shall be provided by service provider as per mutual understanding with
Consequent 1o poor perfarmance of deployed manpower, service provider shall immediately replace the deployed manpower thereby maintaining service levels and

Werking shifts (includes day and night shift) if any, and daily working hours shall be mutually agreed upen between buyer and seller prior to geployment of manpower
The atendance of the emplayees will be entered in the register provided by the Service Frovider andfor in the Aadhaar based Biometric attendance system at the Buyer's In case piometric system insisted, same is 1g by
made available by buyer and access to be provided to the security persons deployed by service pravider

LI ]
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responsible for any acr of indiscipline on the part of the persons deployed.,

[k} Physical standards and Medical check up

{i} The security man power deployed shall be eligible for heing engaged or employed if he or she fulfills the standards of physical fitness as specified in the PSRA At 2005 Service provader is therefore required to ensure that Bl

deployed man power fulfill the requirements specified in PSRA Act. Service provider Agency should get medical checkeup of its staff at the ume of their induction in the rolis of the agency to ensure their fitness for the job
assigned and annual medical check-ups 10 be done as prescribed under PSARA. A record of the sarme shall be malntained in the persanal file of the security personnel, In case buyer demands for 2 copy of medical fitness
certificate at time of deployment 1o their erganization same shall be given

(i) The security man power deployed should he free from evidence of any contagious o infecticus disease. He  or she should not be suffering from any disease which is likely to be aggravated by service or is likely to rende
unfit for service or endanger the health of the public

tiii) Mo medical fagilities or reimbursement or any sort of medical daims thereof in respact of employees provided by the Service Provider will be entertained by the Buyer

) Applicable Leave

(i} In case of services hired on annual basis and 5§ working days, the employees will be entitled to 08 days of casual leaves per year on pro-rata basis and in case of & working days, the employees will be entitled Lo 15 days caqud
leave per year on pro-rata basis

{ii) in case of services hired for all 7 days also it shall be ensured that service personnel’s are given at least 4 helidays in a month
{iif) The applicatile casual leave is to be pravided to the persannel and the paymen for the applicable leave also shall ne raken in to account for caleulation of the payment 1o be made by the buyer

(i) Beyand specified leaves as applicable, leave will he treated as leave without pay (LWP) far which necessary deduction will be made by the buyer in the billed amount if no replacement is provided besides any penalty for o
providing substitutes as indicated in SLA

4.3 Special terms and conditions Applicable

{2, Legal Status

ti) The Service Provider should have a legal status, whether it will be a registered Proprietorship Firm/Partnership HrmiCompany under Companies Act having legal entiry having all statutory licenses/registration for carrying put

such activity as well has have registration for income tax.

{iiy The Service Provider shall not be allowed 1o transfer, assign, pledge or subcontract its rights and liabilities under this Agreement to any other agency or organizatian by whatever name be called withaut the prior written
consent of the Autharity.

(i} For all intents and purposes, Service Provider shall be the “Employer” within the meaning of different Rules & Acts in respect of manpower so deplayed. The persans deployed by the Service Provider shall not have any
whatsoever like employer and ermployee relationship against the Buyer Department,

# The persons deployed by the Service Provider shall not daim nor shall be entitled to pay, perks and cther facilities admissible to regular f confirmed emplayees during the currency or after expiry of the Agreement
Tre Buyer will in na way be responsible for the vielation of any rules andfor infringement of any other laws from the fime being in farce, either by 1he emplayee or by the Service The employees as well as the Service
Provider shall comply with the relevant rules and regulations zpplicable at present and as may be enforced from Ume (o ime, for which the Buyer's department would not be liable or responsible in any manner. The
anus of campliance to all the applicable laws/actsirules shall only rest with the Service Provider

(b} Inddemnity.

. 3 : "
(1) The Service Provider will not be held ible for the d ge caused to the propermy of the Suyer Department due ta the riars/mebs attack/armed dacoit activities or any other event of force majeure

{ii} The Buyer will in no way be respansible for the violation of any rules andfor infringement af any other laws from the time being in farce, either by the employee ar by the Service Frovicer.

(i} The emplayees 25 well as the Service Provider shalt comply with the relevant rules and reguiations applicable at present and as may be enforced from ime to time, for which the Buyer's department would not be fizble gr
responsible in any manner. The onus of compliance to all the applicable laws/acts/rules shall only rest with the Service Pravider

(iv The Buyer Department shall not be responsible for any financial loss or any injury to any persan depioyed by the Service Provider in the course of their performing the functions/duties, or for payment towards any

compensation

{c} Disclosure of Information related to services rendered

tion, superintendence and conduct of the arrangements as per the direction enumerated herein 2pd

The persons deployed should be polite, cordial and efficient while handling the assigned work and thesr actions should premote good will and enhance the image of the Corporation or office The Senvice Provider shall e

to

ol
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J) Man power engaged by the Security man pawer service provider shall not divilge any infarmation acquired by him or her during such emplayment with respect Lo the work which he or she has been assigned to anyong
t than the buyer arganizatien of to such person as the buyer organization directs However such disclosure as may be required under PSRA Act or in connection with any Inquiry or investigation by the police or as may|
required by an authority or process of kaw shall be exempted from this

(i) All security man power engaged by the service provider shall however render necessary assistance to the police of to such authority in the process of any investigation pertaining Lo the activities of that agency.. If violat
any law is naticed by any security man power during the course of discharge of duties, he r she shall bring it to the notice af s superiar, wha in turn shall inform the police either through buyer or service provider or on his

* Ownership and retention of Material : (i) Buyer shall awn the material and documents provided to the Service Provider if any in cannection with performance of this eantract. Service Provider shall not, without the P
written consent of buyer store, copy, distribute or retain any material or Documents.

copies or reproductions, both hardcopy and electronic,

of

Service Provider shall, upon termination of this agreement for any reason, or upon demand by buyer, whichever is earliest, returm any and all material and information provided to Service Provider by buyer, including qny

» The Service Provider or man power provided shall not carry andior transmit any material, information, applicatian details,
owned by buyer, out of Buyer premises without prior written permission from Buyer

or any other good: ial in physical or eleciranic form, which are proprietary

25% and similarly shall be competent to reduce the man power also by 25%

provider
& InSurance requirements,

Service provider shall be responsible for any insurance requirements far the man power deployed regarding accidents etc. Mo claim for any compensation of damages on account of any infury or death of man power while
performing the duties shall be entertained by the buyer organization Insurance requirements if zny for the property or premises for which security is offered shall be the responsibility of the buyer

* Obligation regarding minimum wages, ESLEPF contributions and billing
®  Payment Procedure shall be in as specified in the General Terms and Conditions of GeM. The rate offered shall be including GST .Payment shall be made on the basis of the number of security personnel engaged

(i) The Service Provider Agency shall also deposit EPF and ES] of bath  employer and employee share within 15th day of the month of payment for the support staff engaged from their account and prefer the bill to the Bu:
Department for reimbursement of emplayer share only.

(i) Employee share of EPF and ESI contribution shall be recovered from the gross remuneration & balance amount is to be released to the persons employed, Proof of deposit of both employers share and employees share
ESI& EPF shall be submitted to the buyer by the end of 15" day of succeeding month

(i) The Service Providing Agency shall furnish statement of amount paid for the month to the persons deployed along with cheque number or bank transter details and date and Bank account from which the payment has
made. Service Providing agency is to furnish copy of bank statement in support of amount paid as and when required by Buyer Depariments,

{wjThe Service Provider shall be respansible for dmely payment of take home remuneration to the supperting staff and deposit of EPF and ES {both employee and employer share), failing which suitable penalties as per 5L
any other actions as per existing rules and regulations shall e taken

(v} The Service Provider shall submit before the Buyer Department, one copy of the manthly challan with Electronic Challan Cum receipt sheet indicaring break down of contribution of each and every hired employee
regarding EPF and EST within 7 days from the date of filing. . In case of any  return in the form of monthly, quarterly and annual returns applicable same also to be filed and copy to be furnished 1o buyer _

{vijThe payment to the Service Provider will be made on monthly and quarterly basis, depending upan the actual duration of the services rendered as per order.

Changes: Nodal officer of the buyer or any other authorized official shall be competent to ask for any changes in the scope of work. Buyer is entitled to increase the yuantum of arder regarding number of man power by

or

» T : The responsinility of arranging commutation for the man power and transportation of any items which are in the scope of service provider and requiring the transportation shall be responsibility of serfice

il

o

(wii) Any violation of contractual obligations by the Service Provider/employee shall attract penalties as mentioned against each obligation, The Service Provider is deemed to have confirmed that penalty wh becom|
payable, the same shall be deducted by the user department from the payments due to the Service Provider,

(wiii) TA/DA shall be payable directly by the Buyer on production of rravel documents in original and approval of appropriate authority of the Buyer for undertaking such travel for the project/assignment.

(ix)All applicable taxes and duties except GST, shall be payable by the Service Provider and the Buyer shall nat entertain any daims whatsoever with respect Lo the same, The Service Provider shall pay the GST as the price
inclusive of GST.

{x}The Service Provider shall ensure payment reqularly for the deplayed man power (o their entitlements like manthly salariesfwages etc. and submit the documentary proof of the salary pald as per the terms and

s

the contract. Bill for the subsequent month will be paid only after submission of certificate of disbursement of wages of previous month,

(xi) In case the submission of monthly bills is delayed by the Service Pravider beyond 15 days from the last day of the manth in which the services have been provided, the entire liability towards payment of interest/penalty t
tax authorities would be borne by the respective Service Pravider,

{xii) Escalation towards payment of salarles / wages of the employees shall nat be accepted on any ground during the contract pericd.
{xiiijThe Breakup of the components to be pravided to the Buyer Department |, The Buyer Department will provide Minimum Wage as per the Nartification applicable in their area for the category of Resource they want fo prof
{xiviThe Total Price includes Minimum Wage, ES, EPF, Admin Charge and G5T on the menticned COMponents.

{eviBonus in accordance with the Bonus Act which at present is ane month basic wage (not below Rs7000/-} which comes (o manthly payment 8.33% of minimum wage or Rs 7000/~ Shall also be payable by the buyer . Bonus
applicable to all employees minimum wage is below Rs 21000/ In case of any changes in the bonus rates as per relevant natifications same shall be applicsble Bonus shall be payable only to the resources completing the re
number of working days and fulfilling the requirements

{xvilll Ex Servicemen should be paid a5 per wage structure laid down by Directorate General of Resettlement (BGRL Ministry of Defence.
(xviil&ll organizations under Central Government should make payment as per the minirmum wages laid down by the Central Labor Commissioner,
(eviiiService Provider will thus quote over and above the following components as a Service Charge and Special Allowance if any

[xin}Minimum Wage + ES] + EFF + PF Admin Charges + GST [on the Minimum Wage, ESLand EPF compaonent), is provided by Lhe Buyer Department and the rest (G5T on the component provided by the Buyer) is added by the
platform,

Therefore the Increase in minimum wages shall be applicable and contract value amount shall be considered as revised up to the extent of increase due to Increase of minimum wages
(xxijThe bonus as applicable in terms of rules and regulations prevailing is payable by the buyer
(i) The cost of the Contract shall be valid for initial contract pericd and during this period no price escalation, other than minimurn wages revision, shall be entertained by the Buyer

(xxiiljThe payment shall be made as per the contract and after deduction of relevant penalties, if 2ny. Service Provider shall raise the involce as per the arrangement in the contract (monthiyf quarterly) towards the Services

{xx) In case of any changes in the minimum wages as per the Applicable Laws during the Contract period, Buyer shall pay the Service Pravider the difference in wage from the amount mentioned in the contract on pro rata fagis.

pure.

rendered in the previous month Lo the Buyer. Payment shall be effected by credit into the bank account of the Service Pravider within 10 days of receiving the invoice, complete in all respects. The Service Provider shall provi
correct bank account number and other detalls of the bank to enable the Buyer to credit the payment directly inte the account. Buyer shall pay the Service Provider all due amount as per the invoice, that are not the subject 1
dispute, within 10 days after receipt of a valid invoice that complies in all material respect in terms of this agreement: the payment shall be subject to any reduction such as penalty, statutory deductions, etc.
the above mentioned OM.

Calculation Formula for the service

Total Cost =
{mthasic_pay+!eﬁi+$p¢wﬂen(_l'und1$e!di*mrf_aumir\_charge'sbnﬂusﬁnnr\ datory_1+$nan_m, y_2+$non_| .3 _of_working_days)*1.18 j+ (¥percentage_of_service_charge®
{i%basic_pay+ Sesis $provident_funds $eidi+Sbonus+$non_ datory_1+$non_m y_2+$non,_| datory_3)*$number_of_working days)/100) )*$ | iy*$tenure_duration_of I

Note : Actual payment may vary as per service rendered and mentioned in log sheet.

armed security guard service provider shall ensure that the licenses are keptvalid and all legal fermalitities and compliances far same are followed by the man  Senvice provider shall also be required to ensure thar
entitled leave as per labor laws are made available to SECLriLY man power

Termination of contract before normal validity;

In case service provider commits defaults in terms of the 2greement other than those specified warranting cancellation without notice , it shall be lawful for the buyer to issue a notice of termination of the contract by
giving 15 days time to service provider.Service provider can make a representation during the notice period and takes steps to remedy the defaults and if buyer is satisfied with the same , buyer can take decision t
withdraw the notice .The agreement shall automatically terminate on expiry of the notice period if same is not withdrawn by buyer,

The termination netice shall be issued by buyer to the address of the sarvice provider as shown in the agreement,

.

However in case of instances such as not deplaying resources within anreed lime, serious security lapses, irregularities in service provider operations, expiry of validity of required licenses such as PSRA and in case
cumulative penalty for viclations of SLA reaches more than 10% contract can be terminated with immediate eftect and no notice is reguired to be issued .

In case of terminaticn of the contract and buyer engage the services of another service provider for the remaining part of contract the same shall be at risk and cost of the service provider besides ather actions such
encashment of performance security and administrative actions stc

* Proprietary rights and indemnity: Service Provider acknowledges that buyer's business data and other buyer's proprietary information or materials, whether developed by buyer's ne being used by buyer pursuant tg

{axiviAs per Dok OM Nao.F.6/1/2023-PPD dated 6th January 2023, the minimum service charges for Manpower Outsourcing Services has been fixed as 3.85%, The contracts conduded through this service shall be in compliance

* Statutory compliances. Service provider shall abide by the PASRA Act, Minimum wages Act, Contract labur Act ete. as applicable from time to time for man power empieyed for undertaking the services Similarly in
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license agreement with a third party are confidential and proprietary to buyer: and Senace Provider agrees Lo use reasonable care to safeguard the proprietary information and Lo prevent the unauthorized use or J |
disclosure thereof, which shall not be less than that used by Service Provider to protect its own proprietary infarmation. Service Provider recognizes that the goodwill of Buyer depends, among other things, upon Sai
Provider keeping such propristany i fo confi ial and that una ized tisclosure of the same by Service Provider could damage buyer and by that reason of Service Provider's duties hereunder. Service
Provider may come into possession of such proprietary information, even though Service Provider does nat take any derect part in of furnish the services performed for the creation of saud proprietary informarion and

shall limit aceess thereto to employees with @ need to such access to perform the services required by this zoreement. Service Pravider shall use such information anly for the purpese of performing the said services

5. Penal

s and Termination

] The Service Provider shall be respensible for faithful compliance of the terms and conditions of this agreement. [n case of nencampl e of Service oblig . penalty per default will be imposad as per SLA andinf

cose of three Consecutive defaults against same events, the contract will be liable to be cancelled. Howsver non delivery of service in time, not starling work in Ume, welation of existing laws and stolutory reguirements will
considered as a major default and the contract will be cancelied immediately without giving any further notice.

Penairies For 8reach
SLNO Service Level Agreement Baseline

1% Instance 2" Instance 34 nstance

In case of deployment is made
after 2 weeks of placementof  In case of deployment is made after 3
order and delay s due to service weeks of placemant of order and delay is  In case deployment not mage
Deployment to start Within 2 provider 1% of the value of the due to service provider 2% of the value of 4 weeks  after placement o}
yi Delayin deployment of security personnel by the service provider weeks of the placement of contract shall be levied as penalty, the contract shall be levied as penasity, orger the contract shall be
sarvice arder Haoweever buyer shall be atliberty  However buyer shall be at lierty 1o cancel  terminated without arny
o cancel the order without any  the order without any further reference . reference
further reference to service caze so desire
provider incase so desire

If the employee of service provider is found to have miscondudt of
misbehaved in any manner or resort 1o any wiolent behaviour etc

: e Feplacement of security personnel Rel AE . AR Replacement of security
2, viith public or emaloyees of buyer organisation ar other No instance and Rs 500 fine on the service :;O":m“ “r" S W‘";""e 2 personnel and s 5040 fine b
, i j _ ine an the service provider
employees of service provider provider P the service provider
One day Salary due to the Cne day Salary due to the
. . = N Y 4 One day Salary due 1o the concerned 4 £
Security personnel not found displaying phato id ar nat in proper i emplayee concerned for the day : emplayes concerned and R
3 s No instance = employee and Rs 1000 penalty on service
uniform and Rs 500 penalty on senvice e 2500 penalty on service
3 Al
provider P provider
i 2 " . Immediate remaval of the
Immediate remaoval of the security Immediate remaval of the security z
£ B security personnel apart fram|
: _ o - - : personnel apart from deduction of personnel apart from dedudction of salary e
4. Security personnel indulging in drinking/steeping Zero instance deduction of salary for 1 day

salary for 1 day and penalty of Rs - for 1 day and penalry of Rs 2500 the service

: : and penalty of Rs 5000 on the
1004 an the service provider provider

SErvice provider

Penalty aqual Lo wage of the
person who was to do duty shall

Penalty equal to 2 times

Penalty egual to 2 times wage of the
R, 9 wage of the person who wis

1f the resource is absent or takes leave without informing or

5. taking prior approval and if service provider fails (o provide a Mo instance ersan who was 1o do duty shall be levied
g p pp L 5 1o be levied along with an amaunt of P N to da duty shall be levied
subsntute alang with Rs 500 2
Rs 500 along with Rs 1000
& In case of expiry of any of the licenses required for performing the services such as PSRA, etc  Termination of the contract

Delay in payments of take home remuneration by the Service Provider 1o resaurces empluyed
7 Delay in deposit of EPF and 251000 for sach default

ESl{both employee and employer share}

In case of violation Minimurm wanes Act, Cantract labor Act ete, as applicatle from time to me  Penalry of Rs 5000 for default in addition to termination of contract and all responsibility on account of
applicable for the services shall be responsibility of service provider

Cumulative penalty shall not excesd 10% of the Lotal contract value and in case exceeds contract is fiable to b

9 Cumulative penalty cancelled

A

Additional Required Data/Document(s) : Buyer| 3afe3 anasrs 3amadan =R

1. The Bidder should have executed at least X No. projects with contract value net less than (Rs) yy for eachcontract of providing manpower services Lo Centralf State Government Departments/ Public
SectorUndertakings! Autonomous Bodies in last N financial years : The Bidder Should Have Executed At Least 5 No. Projects With Contract Value Mot Less Than (20) ¥y For Eachcontract OF Providing Manpower Sendces
To Centrali State Government Departments/ Public Secto

3. The Bidder should have executed at least X No, projects with supply of xx..no. of manpower in eachcontract of providing manpower servives Lo Central/ State Government Departments/ Public SectorUndertakings/
Autonomous Bodies in last N financial years : 5 projects & 10 manpower

3. Geographic Presence: Office registration certificate : Vendaor should be Delni & NCR

Additional Data/Documentis) : Seller | sffan Sovermas : faka

1. Certificate {Requested in ATC) : cligk here
2. Statutory Auditor Certificate | click here
3. Project Experience And Certificates With Respect To Eligibility Criteria - click here
4. Copy Of Labour Licence/pl/epl/esi Registration Letter/certificate © chick hers
5. Copy Of Certi For porati i OF Bidding Entity Under Appeopriateact/authority In India : click here
6. Registration Certificate For graphical Presence As Required By Buyer : glick here
7. Work Order/ Contract For Similar Experience As Proof Of Manpower Demanded In The Past Year @ dick here
8. Registration Document For Dgr Registration And Other Licenses : chek here
9, Certificate For Security Star Rating ; dlick here
10. Proof Of Training Certificate OF Manpower Supplied : cligk here
11. Write-up On Recruitment, Training And Safety Policy Note : click here
12 Proof Of Training Infrastructure Or Documents Substantiating Tie-up - dick here

ePBG Detail | Sttt feo

Aidvisory Bank | wegER 85 ’ State 3ank of India




1aa§6 Percentage(%) | St o (o) : 5.00

e bidder shall furnish ePBG as applicable as per bid's terms and conditions | @id st @t w aiel & Ha ol ol & s e Dt wwm e dn

-

Terms and Conditions | At afiz oid

1. General Terms and Conditions-

1.1 This contract 1= governed by the Genersl Terms and Canditions, it i ta this Product/Service as provided in the Markerplace.

1.2 This Contract between the Sefler and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and Conditions {GTC) unless plherwise
superseded by Goods / Services specific Spedial Terms and Conditions (STC) and/ or BID/Reverse Auction iti Terms and Conditions {ATC), as applicable

2. Buyer Added Bid Specific Terms and Canditions-

21 Genene
OFTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contracl. However, once the contract is issued, contract quantity or contract
duration can only be increased up to 25 percent. Bidders are bound to accept the revised guantity or duration

2.2 Service & Support.
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state of Consignee, DOCUMENTARY EVIDENCE TO BE SUBMITTED,

2.3 Generic
Bidder financial standing: The bidder should not be under liquidstion, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2.4 Certificates.
Bidder's affer is liable Lo be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if ary.

£5 Service & Support:
Dedicated ftoll Free Telephane No. for Service Support : BIDDER/DEM must have Dedicated/toll Free Telephone No. for Service Support.

A6 Payrnent:

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted staff deployed at buyer location first i.e, on their own and then claim payment from Buyer slongwith all statutory
documents like, PF, ESIC etc. a5 wedl as the bank statement of payment done te staff,

2.7 Forms of EMD and PG

Successful Bidder can submit the Performance Security in Uhe form of Account Payee Demand Draft also (besides PEG which is allowed as per GeM GTC). DD should be made in favour of

Central Adoption Resource Authority

payable ar

HNew Delhi

- Adfter award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Note: This is system generated file, No signature is required.
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Sanction Order

o Sanction No: 511687735760766
Baivotsay Sanction Date: 17-Nov-2023

Sanction of the competent authority is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract placed on the Seller
for Supply of Goods/Services as per the contract for making payment to the Seller subject to deduction of TDS as applicable:

Organisation Details Buyer Details
Name: Geddar Ravi Kumar
Type: Statitory bodies Designation: Assistant Director
Ministry: Minstry of Women and Child Development Ematt iD: geddam. ravi.cara@gov.in
Department: M GSTING:
Organisation Name: Central Adoption Resource Authority (CARA} New Dalhi West Block 8, First Flonr, Wing i RE Puram
Office Name: Head Office Address: NEW DELHI

DELHI - 110066

Financial Approval Detail

Designation of official prowiding Administration approval: CEQ
IFD Concurrence / Competent Authority (HOD / Head of Office) Approval Required? RO

Budget availzblity YES
Designation of official providing Financial approval: CEO

Seller Details

Company Nama: A.S. SECURA SECURITY AND FACILITY MANAGEMENT PRIVATE LIMITED

| Emait 1D: info@securasecurity.com |
AS. SECURA SECURITY AND FACILITY MANAGEMENT PRIVATE LIMITED |
| Address: South West delhi

| DELHI - 110075

Service Details

| ]
Ordered Price per 5 Billing Est.
# Servic =

[ s Quantity Quantity Contrack Period Cycle | Amount

| B | 2 e e T |

I Start Date: ‘

| Security Manpower Service {Version 2.0) - Office/Commercialfinstitutions/ ” 27.11.2023 00:00

| Rasidential; Unarmed Security Guard R 336064023 End Date: 27.11.2034 | TMonhly | 202850421

| 00:00 i
I 2028504.21
l

Total Order Value (in INR}

Consignee Details




S.No

Consignes

farm, ravi.cara@gov.in
¥ Block 8, First Floor,

Wing I, RK Puram

NEW DELHI

DELHI - 110066

Service-Name

y Manpower Service (Version 2.0) -
Commercial/institutions/ Re: tial; Unarmed Security Guard

Service-Details

days i & month 30

Number of worki
Terwure! Duration of Employment {in monthsy 12
m

Basic Pay {Minimum daily wage} 663

Provident Fund (INR per day) 79.56
ED) (BMR per day) : a3l

ESI (ENR per day) : 21.54

EPF Admin charge (INR per dayl 331

Bonus (INR per day}: 0
Opticnal Allowance 1 {in Rupees) 0

Optional Allowance 2 {in Rupses) 0
Optional Allowance 3 (in Rupees) 0

Lo

T Area

Type of Eslablishmen
cial/institutions/
Category of Profile Unarmed Security Guard

Categury of Skills Unskitiad
G [ Male

Quantity

| Duty Hours in a tay - 2
Qualification : Mot Required
Ex Servicemen ; Optional

| Age Limit: Up to 50

| years

| Years of Experience 0-3

years

Additional Requirements for the Security Personnel

Mot any additional
Requirements

Terms & Conditions

* 1. This issues under the power delegsted to Ministries/Department of the Government of Ingizforganization/state vide Annexure to schedule V of the Delegation of
Financial Power Rules, 1978 as amended from time to time or as per applicable delegation of financial power rules as approved and amended time to time by the

coempetent autherity of the buyer organizat




